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WARRANTY CLAIM 

45 chemin de l’Arps 
26190 Sainte Eulalie en Royans 
France 
Tel : +33(0)4 75 48 50 50 
Fax : +33(0)4 75 48 55 00 
FRANCE 

 REQUIRED 
Claim number: ................................ 
Refer to document « CLAIM FORM» (e.g.: A-56521) 

 Document to be completed and attached to each returned part. 

C
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Company name:..................................................................................... Customer nr: .......................... 

 Contact : ..................................................................................  

 Phone : ..........................  Fax : ...............................  Mail : ...................................... 
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 /
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 Product family:   

 Starter   CV joint   Driveshaft  

 Alternator  Sphere    Steering rack 

 Brake caliper  Steering pump  Propshaft 

Reference: ................................... 

V.I.N. number: .................................................................................. 
(if vehicle registration certificate not available) 

 Mounting date: ........................................... 

 Date of failure: ........................................... 

Mileage at mounting (in kilometer): ............................ 

Mileage at failure (in kilometer): ................................. 
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 Copy of vehicle registration certificate 

 Copy of the bill of sale of the piece 

 Copy of the repairer's installation invoice 

   

D
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 *The description of the defect must be as precise as possible. 

 
..................................................................................................................................................... 

..................................................................................................................................................... 

..................................................................................................................................................... 

..................................................................................................................................................... 

 

Date: 
Signature:  
 
 
Company stamp: 

 

 

Document downloadable 
on the website: 
www.sorea.biz 
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